
Receptionist – NH Collection Grand Hotel Krasnapolsky 

 NH Collection Grand Hotel Krasnapolsky – a 150-years-old icon on Dam Square 

Being one of the most famous hotels of Amsterdam, situated on Dam Square and facing the 
Royal Palace, NH Collection Grand Hotel Krasnapolsky is one of the three NH Collection hotels 
in the Netherlands. After more than two years of renovations, the hotel, consisting of 55 
adjacent buildings, has been completely refurbished. The hotel has 451 rooms, of which a 
Royal Suite of 120 m2, facing Dam Square and with private elevator and bulletproof glass, and 
a Presidential Suite of 100 m2. For business guests, the hotel offers 2200 m2 of meeting and 
event space. One of the most striking spaces is the listed Winter Garden, where the NH 
Collection Breakfast is served every morning. NH Collection Grand Hotel Krasnapolsky has 
been awarded as ‘Best Meeting and Event location of the Netherlands’ in category Large (>250 
guests) at the National Meeting Awards in February 2016. Gastronomy lovers have several 
options to go to: the hotel offers the Grand Café Krasnapolsky, cocktail bar The Tailor, winner of 
the ‘Best New Hotel Bar of Amsterdam’ award 2016, and fine-dining restaurant The White 
Room ( 1* Michelin) by Jacob Jan Boerma (3*Michelin for Restaurant De Leest in Vaassen). 

Who are you? 

You are open to all walks of life and use this as an opportunity to welcome the guest whishlist 
indulging your own curiosity. You a a real teamplayer, multitasker and stress-resident. You 
provide every guest with an extraordinary experience. 

What are you going to do? 

The job may be called receptionist but you’re much more than that. You are the face of the 
hotel. You are the first of us our guest meet, their guide to a special and unforgettable stay.  As 
a receptionist, challenge the guest and yourself with an active check in/out, an upsell they can’t 
refuse, and amuse them with what is happening in Amsterdam. Your mission: to ensure every 
single stay is extraordinairy. You are going to work in diffrent shifts.  

What do we offer? 

Besides a competitive salary, NH Hotel Group offers the following benefits; 

- Year end bonus: payment of 50% monthly salary guaranteed in December plus 25% variable 
depending on company results 

-Special Employee rate worldwide! 

-NH University: excellent training & (international) development opportunities 

-Special rates for friends and family  

-Excellent career opportunities: all employees of NH Hotel Group are given priority on internal 
vacancies worldwide! 

Interested? We would like to receive your resume and motivation letter to the attention of 
Christine van der Geest. You may send the information to info@nhhoteljobs.nl, please mention 
the department in which you’re interested in the subject line. 

 


